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Health and Social Care Nov 16 2022 Fully up-to-date with alively format, this student
book contains awide variety of features which will inspire students to engage with their
learning. Contains the four mantatory units and four of the most popular option units -
everything needed to pass this award. A range of activities thoroughly prepare candidates
for assessment, and lively illustrations and colour photos engage students with the content
covered. The authors have worked closely with OCR on the development of the course,
fully understanding the OCR National requirements.

Social Work and Social Care Practice Jan 07 2022 skills. Australian authors.
Understanding Health and Social Care Dec 30 2023 The new edition of the best-selling
reader Understanding Health and Social Care (previously edited by Maragraet Allot and
Martin Robb) combines classic works with newly-commissioned material, offering readers




unparalleled coverage of the key issues in health and social care. The breadth of material
encompasses voices of service users, professional and lay carers, as well as academics and
researchers. This Second Edition is organised into four new sections, each with a part
introduction pulling together the main themes: - People focuses on those who use and
provide health and social care services. - Places |ooks at where care is given - Approaches
considers different ways through which care takes places - |deas focuses on the ideas and
policies that underpin care provision Full of real practice scenarios and examples, the book
successfully makes the links between theory and practice, and will be an essential resource
for all students studying at undergraduate level across the wide spectrum of health and
social care.

Health and Social Carein the Digital World Jun 11 2022 This provocative and timely
book examines the current state of primary care practice and outlines a new vision for the
delivery of primary care services, primarily in the UK but also internationally. Encouraging
asocial compact between citizens, governments and the providers of care, the book
describes how this will necessitate a redesign of the welfare sector to ensure it is'fit for
purpose’ in the digital world. It explores the respective roles of the inverse care law and the
rule of halves, systems theory and learning organisations, mutuality and active citizenship,
and how these can be applied to improve service delivery. Key Features Offers an
alternative approach to thinking and a challenge to leaders within primary care and to those



with administrative responsibility for the sector Reflects the multiple challenges facing
primary care, including therisein frail elderly patients, increasing multi-morbidities, the
impact of changing demography with migration and much more Sets these challengesin a
context of increasing workforce pressures, including changing attitudes to professionalism,
burnout and recruitment difficulties Outlines aroad map for improvement responding to
current challenges around social care aswell as digital/e-health Aimed at, and written for,
al those committed to improving the future of the primary care sector in the UK and
internationally, thisimportant book will be of interest to students, clinicians, managers,
commissioners, policy makers and service users. The Author Nigel Starey isapracticing
GP, an academic GP and an advisor for the Care Quality Commission, UK.

Social Care Management, Strategy and Business Planning Dec 06 2021 Social Care
Management, Strategy and Business Planning is a comprehensive guide to strategic social
care management, covering all the knowledge and skills that managers in the 21st century
must have, and showing how to make theory a practical reality. The book aimsto make
business planning a more accessible and user-friendly process, offering practical advice on
how to tackle the everyday tasks which good socia care management should involve.
Topics covered include strategic planning, business devel opment, commissioning and
contracting, project management, decision-making, risk, and evaluation techniques. The
book also acknowledges the challenges of working collaboratively within a complex



legislative and policy framework and juggling different aspects of the management tasks
whilst retaining professional identities and ethics. Also included are practical examples and
lively tips and comments from practising managers on their experiences in different areas of
business planning. This book will be essential reading for anyone involved in managing or
leading practice either in the front line or at a more strategic level. It will be useful to post-
gualifying social work students and is particularly valuable to anyone following a
management training programme.

A Dictionary of Social Work and Social Care May 03 2024 This new edition has been fully
revised and updated to provide over 1,800 A-Z definitions of terms from the field of social
care, concentrating on social work as a significant area within this field. Covering social
work theories, methods, policies, organizations, and statutes, as well as key terms from
interdisciplinary topics overlapping with health and education, thisis the most up-to-date
dictionary of itskind available. It also provides extended entries on specialisms such as
children and families, domestic violence, and residential care, and has been extensively
updated to include new legislation. Useful appendicesinclude aglossary of acronyms and a
Table of Legidlation, Regulations, and Codes of Practice, cross-referenced to Dictionary
entries. Entry-level bibliographies and web links provide further resources and the web
links are listed and regularly updated on a dedicated companion website. Written by two
leading figuresin the field, and ateam of eleven contributors, A Dictionary of Social Work



and Social Care isamust-have for students of social work, social care, and related subjects,
aswell asfor qualified social workers undertaking continuing professional development
programmes.

Making the Most of Supervision in Health and Social Care Oct 04 2021 A support manual
for superviseesin health and social care.

Communication Skillsin Health and Social Care Jan 19 2023 Our ability to
communicate is akey part of everyday life and is an essential skill, particularly when
communicating with vulnerable people in a health and social care setting. Presented in a
unigue and easy-to-use dictionary format, this practical guide will help students and
practitioners understand and apply the principles of effective communication. From the
‘how to’ practicalities through to challenges and honing existing skills, this book will ensure
they have the confidence and knowledge to communicate skilfully and successfully in many
different contexts and settings. This book is essential reading for anyone working in the

hel ping professions for whom good communication skills are an essential part of their role.
The new edition features. New entries covering social media, mindfulness, several tricky
topics, and much more. Service user snippets to help address and understand the issues
about service user perspectives. Skillsto ensure you are engaging with the Professional
Capabilities Framework.

Integrated Citizen Centered Digital Health and Social Care Jan 31 2024 As citizens, we




must all take responsibility for our own health to some extent, and recent developmentsin
medical informatics have provided some valuable new ways to help us do that. This book
presents the proceedings of the 2020 Special Topic Conference of the European Federation
for Medical Informatics (EFMI STC 2020), held for the first time as a virtual conference on
26 & 27 November 2020, due to restrictions associated with the COVID-19 pandemic.
Entitled Integrated citizen centered digital health and social care — Citizens as data
producers and service co-creators, this conference focused on the citizen-centered aspects of
health informatics. This topic provided the opportunity for contributors to present
Innovative solutions to allow citizens to take greater responsibility for their health with the
help of information and communication technology, and the 52 presented papers published
here cover awide range of areas under the broad, invited subject headings of: tools and
technologies to support citizen-centered digital services; capacity building to enhance the
development and use of digital services,; confidentiality, data integrity and data protection to
guarantee trustworthy services; citizen safety in digital services; effectiveness and impact of
citizen-digital and integrated health and social services,; evaluation approaches and methods
for digital services; usability, usefulness and user acceptance of digital services; and
guidelines for the successful implementation of digital servicesfor citizens. Offering a
current overview of research and applications, the book will be of interest to all those health
professionals working to increase citizen use of digital healthcare.



Child Neglect Mar 21 2023 This book addresses the key themes in child neglect, draws on
current research and practice knowledge and sets out the implications for practice. With a
joint health and social work focus, this interdisciplinary book is an essential resource for all
professionals working towards integrated and collaborative childcare services.

Handbook of Research on ICTs for Human-Centered Healthcare and Social Care Services
Aug 14 2022 In addition to creating the opportunity for collaboration, transformation, and
innovation in the healthcare industry, technology plays an essential role in the development
of human well-being and psychologica growth. Handbook of Research on ICTsfor
Human-Centered Healthcare and Socia Servicesisacomprehensive collection of relevant
research on technology and its developments of ICTsin healthcare and social services. This
book focuses on the emerging trends in the social and healthcare sectors such as social
networks, security of ICTs, and advisory services, beneficial to researchers, scholars,
students, and practitionersto further their interest in technologica advancements.
Managing Front Line Practicein Social Care Dec 18 2022 Written by key figuresin the
field of social care training and administration this much-needed volume provides good
practice guidance for front line managers. The contributions are based upon recent research
INnto management practice.

Handbook for Practice Learning in Social Work and Social Care, Third Edition Nov 28
2023 Thisfully updated and expanded third edition of a classic text provides a




comprehensive introduction to key theory, knowledge, research and evidence relating to
practice learning in social work and social care. It outlines the theories that underpin social
care practice, the main assessment models and interventions, and also offers guidance on
the effective implementation of assessment across arange of professional contexts.
Contributors from research, policy-making and practice backgrounds offer guidance on how
to apply policy and research findings in everyday practice while ensuring that the complex
needs of each individual service user are met. Thisthird edition also features new chapters
on group work, social pedagogy and personalisation. The Handbook for Practice Learning
in Social Work and Social Care is an essential resource for ensuring effective evidence-
based practice which will be valued by students, educators and practitioners alike.
Emotional Intelligencein Health and Social Care May 23 2023 'While emphasising
caring for others, this book also place great importance on the practitioner caring for and
devel oping themselves. Contemporary care environments place high demands upon students
and practitioners of al disciplines. We want practitioners to do more than simply survive
these environments, we want practitioners to thrive and feel enabled to lead themselves and
others." John Hurley and Paul Lindey, in the Preface Emotional intelligenceis centred in
self-awareness, empathy and leadership, as well as communication, relatedness and

personal resilience. This book adopts a fresh approach to personal and professional
development in healthcare by applying emotional intelligence to arange of clinical and



educational contexts..This practical, user-friendly guide engages the reader on both an
emotional and a cognitive level, offering an energising way for healthcare professionals to
work more effectively asindividuals and as part of ateam. The activities provided are
thought-provoking for personal study and ideal for session planning in larger groups.
Emotional Intelligence in Health and Social Care is recommended for all educators and
students of medicine, nursing, social care and the Allied Health Professions. When | began
my professional training over forty years ago the curriculum paid no attention to the 'stuff'
of the ‘emotions. However, when faced with the confusion of real people, and the
uncertainty of decision making, | - like everyone else - had to draw on my emotions; feeling
my way towards a different kind of knowledge. A book like this might have helped me
come to a different understanding of what | needed to do to help myself to coexist with,
work alongside and help others. From the Foreword by Phil Barker

The Routledge Handbook of Social Care Work Around the World Jul 13 2022 The
Routledge Handbook of Social Care Work Around the World provides both a
comprehensive and authoritative state-of-the-art review of the current research in this
subject. It isthe first handbook to cover social care work research from around the world,
including both low- and middle-income countries as well as high income countries. Each of
the 22 chapters are written by experts on long-term care services, particularly for older
people and cover key issues and debates, based on research evidence, on socia care work in



a specific country. They look at perspectives of socia care work from the macro level: the
structural conditions for long-term care, including demographic challenges and the long-
term care policy, the meso level: the level of provider organizations and intermediaries, and
the micro level: views of care workers, care users, and unpaid informal carers. Furthermore,
they discuss a number of topics central to discussions of care work including marketization,
personalization policies, policy implementation under austerity, the provision of social care
work whether through public services, or private arrangements, or mixed types, funding, the
feminization of social care and the new role that technology, and robots can play in care
work. By drawing together |eading scholars from around the world, this book provides an
up to the minute snapshot of current scholarship as well as signposting several fruitful
avenues for future research. This book is both an invaluable resource for scholars and an
indispensable teaching tool for use in the classroom and will be of interest to students,
academics, social workers, social policy-makers and human service professionals.
Intellectual Disability in Health and Social Care Aug 26 2023 Many practitioners within
health and social care come into contact with people with intellectual disabilities and want
to work in ways that are beneficia to them by making reasonable adjustments in order to
meet clients' needs and expectations. Y et the health and wellbeing of people with learning
disabilities continues to be a neglected area, where unnecessary suffering and premature
deaths continue to prevail. This text provides a comprehensive insight into intellectual




disability healthcare. It isaimed at those who are training in the field of intellectual
disability nursing and also untrained practitioners who work in both health and social care
settings. Divided into five sections, it explores how awide range of biological, health,
psychological and social barriers impact upon people with learning disability, and includes:
Six guiding principles used to adjust, plan and develop meaningful and accessible health
and social services Assessment, screening and diagnosis of intellectual disability across the
life course Addressing lifelong health needs Psychologica and psychotherapeutic issues,
including sexuality, behavioural and mental health needs, bereavement, and ethical
concerns. The changing professional roles and models of meeting the needs of people with
intellectual and learning disabilities. Intellectual Disability in Health and Social Care
provides a wide-ranging overview of what learning disability professionals’ roles are and
providesinsight into what health and social care practitioners might do to assist someone
with intellectual disabilities when specific needs arise.

Health and Social Care GCSE May 30 2021 Written specifically for Edexcel Centres, this
text should provide all teachers need to teach the 2002 GCSE in Health and Social Care
(Double Award). Thisfull colour resource has been written to precisely match the
requirements of the GCSEs in vocational subjects for Edexcel centres. It provides the
underpinning knowledge for the courses in an accessible and easy to navigate style. Case
studies throughout allow students to apply theory to vocational practice. It supports the




assessment criteria set by Edexcel and contains features that link to all the QCA Assessment
Objectives.

L eader ship in Health and Social Care Apr 09 2022 From reviews: "l found this book to
be an excellent read... My favourite part is at the end of each chapter where the authors very
kindly give a chapter summary. | would say this, with learning outcomes for each chapter, is
the reader’s ‘pot of gold’ —and an excellent resource for students. The social and political
stance of thistext is sensitively weaved throughout, encouraging the wider thought
processes of the reader. Images and illustrations provide a welcome and useful change to
the traditional academic text, and | would recommend the book as an important reference
resource for those starting on their leadership journey, or for those wanting to update. A
well-informed, easy read that | will be recommending to our students to support their
studies." The Biomedical Scientist, 2013: 70 (4) "Thisis an excellent book for anyone who
Is starting to take an interest in Leadership within their health or social carerole... Overall,
the book is clearly aimed at practitioners and should be a*‘ must-read’ for those who wish to
understand more about practical leadership and who aspire to more senior positions within
their field of practice." Lecturer, Staffordshire University Faculty of Health Sciences

L eadership in Health and Social Care is an accessible text for students and practitioners
seeking to develop their leadership skills. "1 commend this book to you asa‘way in’ to the
leadership world for anyone working in health and social care. It treats you like an adult and



expects you to take responsibility for your own leadership development. We now know that
good leadership has a direct relationship with good services and we can certainly no longer
afford mediocrity. We need leaders to enable the disruptive innovation that will be required
to improve the quality of care with less resource to do so." From the Foreword by Karen
Middleton, Chief Health Professions Officer for England. Key features: - Introduces the
concept of leadership and its importance in health and social care. - Discusses the skills and
gualities that make for effective leadership. - Analysesthe role of the leader as a catalyst for
change. - Helps readers to explore their own perceptions of leadership through activities and
scenarios.

A Beginner's Guide to Evidence Based Practice in Health and Social Care Jan 24 2021 "A
Beginner's Guide to Evidence Based Practice in Health and Social Careis for anyone who
has ever wondered what evidence based practice is or how to relate it to practice. It presents
the topic in asimple, easy to understand way, enabling those unfamiliar with evidence
based practice to apply the concept to their practice and learning. Using everyday language,
this book provides a step by step guide to what we mean by evidence based practice and
how to apply it. It also provides an easy to follow guide to searching for evidence, explains
how to work out if the evidence is relevant or not, explores how evidence can be applied in
the practice setting, and outlines how evidence can be incorporated into your academic
writing."--Publisher's description.




Information Systems and Technologiesfor Enhancing Health and Social Care Mar 09
2022 "This book provides the latest and most relevant research on the understanding,
expansion, and solutions on technol ogies used for improvements in the health and social
care field"--Provided by publisher.

Your Foundation in Health & Social Care Apr 29 2021 Written to accompany the
Foundation degree in Health and Social Care, and other higher education coursesin the
same area, this book offers a user-friendly approach to help you make the most of your
course. Matched to the Foundation Degree guidelines, Y our Foundation in Health and
Social Care gives you the knowledge and skills necessary for effective learning both in
academia and in the workplace. The book includes:. - Case studies drawn from a range of
health and social care settingsto illustrate 'real-life' practice; - Suggested Essay Topics,
Activities and Further Research features that encourage you to develop your knowledge and
understanding; - Study Skills tips and guidelines for approaching learning; Written in a
lively and engaging style the comprehensive content and jargon-free approach will make
this book invaluable for students. It will be a core text for those studying Foundation
degrees and higher education courses in health and social care.

Professional Boundariesin Social Work and Social Care May 11 2022 Annotation A
practical guide for judging and maintaining boundaries in relationships between worker and
client.




Narrative-Based Practice in Health and Social Care Feb 17 2023 Narrative-Based Practice
in Health and Social Care outlines avision of how witnessing narratives, paying attention to
them, and developing an ability to question them creatively, can make the person’s
emerging story the central focus of health and social care, and of healing. This text gives an
account of the practical application of ideas and skills from contemporary narrative studies
to health and social care. Promoting narrative-based practice in everyday encounters with
patients and clients, and in supervision, teaching, teamwork and management, it presents
"Conversations Inviting Change," an established narrative-based model of interactional
skills. Underpinned by an account of theory from narrative studies and related fields,
including communication theory and systems thinking, it is written for students and
practitioners across a broad range of professionsin primary and secondary health care and
social care. More information about "Conversations Inviting Change" is available at
WWwWw.conversationsinvitingchange.com. This website includes podcasts, presentations and
further teaching material as well as details of forthcoming courses, and is continually
updated with information about the approach described in this book.

Delivering Excellencein Health and Social Care Aug 02 2021 Many organizationsin
health and social care are striving to implement the ideas of organizational excellence,
performance measurement and process improvement in the context of alarge number of
government initiatives including the NHS Plan, Best Vaue, Clinical Governance and



Quality Protects. This book provides a clear explanation of the whole area and includes a
wide variety of case studies and examples within health and social care, including the
Voluntary Sector.

Solidarity in Health and Social Care in Europe Sep 02 2021 OF 'SOLIDARITY' IN UK
SOCIAL WELFARE Here then, perhaps, is aBritish version of solidarity in social welfare,
but early there are strong tensions between the powerfully liberal individualistic strands of
the British understanding of the functions of the state and the socialistic or communitarian
tendency of a commitment to universal welfare provision. In the search for the roots of this
understanding of welfare we shall survey, fitst, the historical background to these tensions
in some early British political philosophers, starting with Hobbes and ending with Mill. We
then consider the philosophical and social influences on the Beveridge Report itself, and we
will trace the emergence of the philosophy of the welfare state in the erafollowing the
Second World War. Finally we consider the contemporary debate, as it relates to the 'Third
Way' thinking of New Labour. 2. A mSTORICAL SKETCH In the previous section we
observed that the philosophy underlying the Beveridge Report could be described as 'liberal
collectivism'. What are the historical antecedents of this strange amalgam of individualism
and collectivism? Within the short scope of this chapter, any account of the philosophical
history must be little more than a sketch, but we can perhaps understand most debates in
British socio-political thought as a continuing dialogue with the well known claim of



Thomas Hobbes in Leviathan that all political institutions are founded on egoistic motives.
Social Work and Integrated Care Nov 04 2021 Social Work and Integrated Care draws on
the latest research, practice and theory to explore integration within both child and adult
services. Although all the home nations in the UK view integrated care as atop priority
within health and social care policy, many people continue to experience fragmented care.
Thisbook sets out the case for integration, considers the evidence of itsimpact, and
discusses the implementation challenges that must be overcome. Packed full of current
examples of integration, from across the UK and internationally, and reflexive exercises
which highlight practice issues for social workers, it provides the following key learning
outcomes: « An understanding of what is meant by integrated care and why it is seen as vitd
to amodern health and social system. « A knowledge of the expected impactsin relation to
Improving the experience and outcomes for individuals and their families, addressing
inequalities and promoting health and wellbeing and increasing financia efficiency. « A
recognition of the common barriersto integrated care and what such fragmentation can
mean for individuals and their families. « A critical review of key approaches to promote
integration and their practical implementation. ¢ Reflection on the potential contribution of
social workers and their own collaborative practice. Providing a comprehensive and
accessible overview of integrated care policies and practice, this book will help prepare
social workers for the realities of collaborating with other professions and services. It




should be considered essentia reading for students undertaking their professional
gualification and those who are in practice who are looking to improve their ability to
collaborate.

The short guideto health and social care Feb 25 2021 Asafield, health and social careis
facing considerable challenge and debate, in the UK and internationally. This clear and
succinct text offers avaluable introductory guide to this multidisciplinary subject, helping
people who want to study or work in health and social care understand why these services
matter, how they have developed and how they work. Framed by vital historical and social
policy context, the book considers. - The social context in which health and social care are
delivered - The history and nature of current services - Organising, funding and delivering
services - How to be a professional in practice Including chapter summaries and links to
further reading, thistext will be invaluable to undergraduate students on programmes in
Health and Socia Care, Social Work, Nursing, Allied Health Professions, Social Policy and
related applied social science subjects, aswell asto A-level and Foundation programmes
prior to University.

The Museum as a Space of Socia Care Jul 01 2021 This book examines the practice of
community engagement in museums through the notion of care. It focuses on building an
understanding of the logic of care that underpins this practice, with aview to outlining new
roles for museums within community health and social care. This book engages with the




recent growing focus on community participation in museum activities, notably in the area
of health and wellbeing. It explores this theme through an analysis of the practices of
community engagement workers at Tyne & Wear Archives & Museumsin the UK. It
examines how thiswork is operationalised and valued in the museum, and the institutional
barriersto this practice. It presents the practices of care that shape community-led
exhibitions, and community engagement projects involving health and social care partners
and their clients. Drawing on the ethics of care and geographies of care literatures, this text
provides readers with novel perspectives for transforming the museum into a space of socia
care. This book will appeal to museum studies scholars and professionals, geographers,
organisational studies scholars, as well as students interested in the social role of museums.,
Managing in Health and Social Care Mar 28 2021 Managing in Health and Social Careis
apractical textbook for students of management in health and social care, whether at
undergraduate or postgraduate level. It includes case studies with textual commentary to
reinforce learning, activities, key references and clear explanations of essential management
tools and concepts.

Integrating Socia Care into the Delivery of Health Care Jun 04 2024 Integrating Social
Care into the Déelivery of Health Care: Moving Upstream to Improve the Nation's Health
was released in September 2019, before the World Health Organization declared COVID-19
aglobal pandemic in March 2020. Improving social conditions remains critical to




improving health outcomes, and integrating social care into health care delivery is more
relevant than ever in the context of the pandemic and increased strains placed on the U.S.
health care system. The report and its related products ultimately aim to help improve health
and health equity, during COVID-19 and beyond. The consistent and compelling evidence
on how socia determinants shape health has led to a growing recognition throughout the
health care sector that improving health and health equity islikely to depend &€" at least in
part &" on mitigating adverse social determinants. This recognition has been bolstered by a
shift in the health care sector towards value-based payment, which incentivizes improved
health outcomes for persons and populations rather than service delivery aone. The
combined result of these changes has been a growing emphasis on health care systems
addressing patients social risk factors and social needs with the aim of improving health
outcomes. This may involve health care systems linking individual patients with
government and community social services, but important questions need to be answered
about when and how health care systems should integrate social care into their practices and
what kinds of infrastructure are required to facilitate such activities. Integrating Social Care
into the Delivery of Health Care: Moving Upstream to Improve the Nation's Health
examines the potential for integrating services addressing social needs and the social
determinants of health into the delivery of health care to achieve better health outcomes.
This report assesses approaches to social care integration currently being taken by health



care providers and systems, and new or emerging approaches and opportunities; current
roles in such integration by different disciplines and organizations, and new or emerging
roles and types of providers; and current and emerging efforts to design health care systems
to improve the nation's health and reduce health inequities.

Relating Experience Feb 05 2022 This anthology provides a unique window on to people's
experiences and perceptions of health and social care, demonstrating how communication
and relationships lie at the heart of work in thisfield.

Critical Reflection In Health And Social Care Jun 23 2023 "... the book makes an excellent
contributionto the library of those keen to delve further intothe realm of critical reflection,
understand variousinterpretations of interdisciplinary practices, anduse these to aid their
own and others&€™ professional practice, exploration and development.” Learning in Health
and Socia Care How can professionals reflect critically on the aspects of their work they
take for granted? How can professionals practise with creativity, intelligence and
compassion? What current methods and frameworks are available to assist professionalsto
reflect critically on their practice? The use of critical reflection in professional practiceis
becoming increasingly popular across the health professions as away of ensuring ongoing
scrutiny and improved concrete practice - skills transferable across a variety of settingsin
the health, social care and social work fields. This book showcases current work within the
field of critical reflection throughout the world and across disciplines in health and social




care aswell as analyzing the literature in the field. Critical Reflection in Health and Social
Carereflects the transformative potential of critical reflection and provides practitioners,
students, educators and researchers with the key concepts and methods necessary to
improve practice through effective critical reflection. Contributors:Gurid Aga Askeland,
Andy Bilson, Fran Crawford, Jan Fook, Lynn Froggett , Sue Frost, Fiona Gardner, Jennifer
Lehmann, Marceline Naudi, Bairbre Redmond, Gerhard Reimann, Colin Stuart, Pauline
Sung-Chan, Carolyn Taylor, Susan White, Elizabeth Whitmore, Angelina Y uen-Tsang.
The Management of Wicked Problems in Health and Social Care Jul 25 2023 At atime of
growing pressure on health and social care services, this book draws together contributions
which highlight contemporary challenges for their management. Providing arange of
contributions that draw on a Critical Management Studies perspective the book raises
macro-level concerns with theory, demographics and economics on the one hand, aswell as
micro-level challenges of |eadership, voice and engagement on the other. Rather than being
an attempt to define the *wickedness' of problemsin thisfield, this book provides new
insights designed to be of interest and value to researchers, students and managers.
Contributions from international researchers explore four main topics: identifying
contemporary challengesin health and social care; managing, leading and following;
listening to silent voices in delivering change; and new methodol ogies for understanding
care challenges. The concerns discussed in this volume are ‘wicked' in so far asthey are



persistent, pernicious and beyond the curative abilities of any single organisation or
profession. Such problems require collaboration but also new approaches to listening to
those who suffer their effects. This book demonstrates such listening through its
engagement with policy makers, leaders, followers, professions, patients, forgotten groups
and silenced voices. Moreover, it considers how future research might be transformed so as
to shine amore inclusive light on ‘wicked’ problems and their amelioration. Thisisatimely
and engaging book that challenges you — the reader — to think again about how we should
look at, engage with and support all those involved in health and social care.
Interprofessional Teamwork for Health and Social Care Apr 02 2024 PROMOTING
PARTNERSHIP FOR HEALTH This book forms part of a series entitled Promoting
Partnership for Health publishedin association with the UK Centre for the Advancement of
Interprofessional Education (CAIPE). The series explores partnership for health from
policy, practice and educational perspectives. Whilst strongly advocating the imperative
driving collaboration in healthcare, it adopts a pragmatic approach. Far from accepting
established ideas and approaches, the series alerts readers to the pitfalls and ways to avoid
them. DESCRIPTION Interprofessional Teamwork for Health and Social Careisan
invaluable guide for clinicians, academics, managers and policymakers who need to
understand, implement and evaluate interprofessional teamwork. It will give them afuller
understanding of how teams function, of the issues relating to the evaluation of teamwork,




and of approaches to creating and implementing interventions (e.g. team training, quality
improvement initiatives) within health and social care settings. It will also raise awareness
of the wide range of theories that can inform interprofessional teamwork. The book is
divided into nine chapters. The first 'sets the scene' by outlining some common issues which
underpin interprofessiona teamwork, while the second discusses current teamwork
developments around the globe. Chapter 3 explores arange of team concepts, and Chapter 4
offers a new framework for understanding interprofessional teamwork. The next three
chapters discuss how arange of range of social science theories, interventions and
evaluation approaches can be employed to advance this field. Chapter 8 presents a synthesis
of research into teams the authors have undertaken in Canada, South Africa and the UK,
while the final chapter draws together key threads and offersideas for future of teamwork.
The book also provides arange of resources for designing, implementing and evaluating
interprofessional teamwork activities.

The Textbook of Health and Social Care Mar 01 2024 A comprehensive textbook
designed to guide students through the entirety of a Health and Social Care BSc degree. By
using athree part structure, it covers the important topics and pressing issues relevant to
Health and Socia Care today. Starting with the essential areas and core knowledge, through
health and social carein practice, and finishing with coverage of the challenges faced in
present day health and social care.



Changing Practice in Health and Social Care Oct 28 2023 New Ways of Working in
Health and Socia Care explores the range and depth of recent challenges facing
professionalsin health and socia care.

Evaluating Health and Social Care Apr 21 2023 A practical book, based on sound
theoretical models, which explores the main criteria available for evaluating social care and
health services. The book explains why the various criteria are used, identifies the problems
inherent in using them, and offers specific guidance on how to use each of the criteria. The
guidance offered is seen as important at atime when health and social care agencies are
under increasing pressure to evaluate and improve their performance.

Observation in Health and Social Care Sep 14 2022 Examining and exploring new
approaches to therapeutic observation in health and socia care, this multidisciplinary guide
discusses and analyses its uses in arange of practical contexts with children, families and
adults. Developing good observation skills is paramount to sustaining relationshipsin the
challenging settings that health and social care professionals find themselvesin. This guide
shows how observation is taught, applied in practice, and how it will be returned to
throughout professionals' careers. Drawing on psychoanalytic ideas and theories of human
development as a base for professional learning, the experienced editors and authors offer
theoretically informed models to teach observation skillsin professional programmes,
helping their readers prepare for successful intervention in any setting.



Human Rights and Social Care Oct 16 2022 In exploring the development of a human
rights based approach to socia care, Smith challenges the perception of human rights law
and practice being the preserve of lawyers and demystifies human rightsin a social care
context.

Vulnerable Groupsin Health and Social Care Sep 26 2023 Carefully researched and
highly readable, this textbook looks at the experiences and health and social needs of key
‘vulnerable groups . It presents an engaging social science perspective relevant to everyone
exploring how we, and society, care for the vulnerable. Each chapter defines and explores a
vulnerable social group, bringing together theoretical, policy, and practice perspectives. The
lively and engaging style enables the reader to engage with the client group and to reflect
upon their own learning and practice in a more meaningful way.
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