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Self-study exercises reinforce your understanding with matching,
true/false, multiple-choice, mix and match, and fill-in-the-blank questions,
as well as critical thinking assignments. Key terms and abbreviations at
the beginning of each chapter provide a quick reference to the health
insurance terminology you need to know. Study outlines focus your
review by listing the key points for each chapter. Performance objectives
make learning easier by highlighting what you need to accomplish in
each chapter. Critical Thinking assignments are based on short, real-
world vignettes, preparing you to work in a real medical office and
allowing you to apply theory learned from the textbook. Updated mock
fee schedules present the latest information available, for use in
completing forms and activities. Expanded coverage of inpatient
insurance billing includes ICD-10 coding and CMS coding, ensuring that
you are prepared to work in healthcare facility settings as well as the
physician's office and outpatient settings. Updated information on
general compliance issues, HIPAA, the Affordable Care Act, and coding
reflects changes to the Fordney's Medical Insurance and Billing, 16th
Edition text. Ambulatory Surgery Center chapter provides the foundation
and skills needed for billing in this outpatient setting. NEW! Additional
procedures provide more practice, helping you remember the material.
Understanding Health Insurance, Eleventh Edition, is the essential



learning tool your students need when preparing for a career in medical
insurance billing. This comprehensive and easy-to-understand text is
fully-updated with the latest code sets and guidelines, and covers
important topics in the field like managed care, legal and regulatory
issues, coding systems, reimbursement methods, medical necessity, and
common health insurance plans. The eleventh edition has been updated
to include new legislation that affects healthcare, ICD-10-CM coding,
implementing the electronic health record, the Medical Integrity
Program (MIP), medical review process, and more. The practice
exercises in each chapter provide plenty of review, and the
accompanying workbook provides even more application-based
assignments and additional case studies for reinforcement. Includes free
online StudyWARETM software that allows students to test their
knowledge, free online SimClaim CMS-1500 claims completion software,
and free-trial access to Ingenix's EncoderPro.com Expert encoder
software. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Corresponding to the chapters in Health Insurance Today, 6th Edition,
this workbook lets you practice the skills you will need to succeed as a
health insurance professional. Practical assignments reinforce the
information in the text, and learning activities and exercises challenge
you to apply your knowledge to real-world situations. This new edition
incorporates the latest information surrounding ICD-10, the Patient
Protection and Affordable Care Act, and other timely federal influencers.
Additionally, application exercises, critical thinking activities, and case
studies allow you to apply critical thinking skills to solve a problem or
answer a question. Performance objectives include hands-on, application-
based learning activities with practice in areas such as completing claim
forms, posting payments to a patient's ledger, filling out "Release to
Return to Work" forms, and filling out Medicare appeals. Critical
thinking activities strengthen your ability to apply health insurance
concepts to a variety of challenging situations. Includes Stop and Think
exercises which allow you to apply critical thinking skills to problem
solving. Defining Chapter Terms activities help you review and

understand key terms in each chapter. Chapter assessments test your
knowledge of text content with multiple choice, true/false, short answer,
fill-in-the-blank, and matching questions. Problem solving/collaborative
(group) activities emphasize the importance of teamwork in the health
care field. Case studies ask you to solve a real-world problem related to
health insurance, such as completing a CMS-1500 claim form or
explaining how HIPAA could affect someone recently out of work.
Application exercises ask you to apply your knowledge and skills to real-
world situations. In-class projects and discussion topics enhance your
understanding of specific content from the text. Internet Exploration
exercises in each chapter help you learn how to perform research online.
NEW! Up-to-date information on all topics including key coverage of
Medicare, Electronic Health Records, and Version 5010. NEW! Expanded
ICD-10 coverage and removal of all ICD-9 content other than as
reference material ensures you stay up-to-date on these significant
healthcare system changes. Get hands-on practice in medical insurance
billing and coding! Corresponding to the chapters in Fordney's Medical
Insurance and Billing, 16th Edition, this workbook provides realistic
exercises that help you apply concepts and develop the critical thinking
skills needed by insurance billing specialists. Review questions reinforce
your understanding of your role and responsibilities, and assignments
ask you to complete claim forms by extracting information from patient
records and properly selecting procedural and diagnostic codes. Not only
will you master the CMS-1500 and 837P claim forms, but you will
understand each stage of an insurance claim. Self-study exercises
reinforce your understanding with matching, true/false, multiple-choice,
mix and match, and fill-in-the-blank questions, as well as critical thinking
assignments. Key terms and abbreviations at the beginning of each
chapter provide a quick reference to the health insurance terminology
you need to know. Study outlines focus your review by listing the key
points for each chapter. Performance objectives make learning easier by
highlighting what you need to accomplish in each chapter. Critical
Thinking assignments are based on short, real-world vignettes, preparing
you to work in a real medical office and allowing you to apply theory



learned from the textbook. Updated mock fee schedules present the
latest information available, for use in completing forms and activities.
Expanded coverage of inpatient insurance billing includes ICD-10 coding
and CMS coding, ensuring that you are prepared to work in healthcare
facility settings as well as the physician's office and outpatient settings.
Updated information on general compliance issues, HIPAA, the
Affordable Care Act, and coding reflects changes to the Fordney's
Medical Insurance and Billing, 16th Edition text. Ambulatory Surgery
Center chapter provides the foundation and skills needed for billing in
this outpatient setting. NEW! Additional procedures provide more
practice, helping you remember the material. Many countries that
subscribe to the Millennium Development Goals (MDGs) have committed
to ensuring access to basic health services for their citizens. Health
insurance has been considered and promoted as the major financing
mechanism to improve access to health services, as well to provide
financial risk protection. Corresponding to the chapters in Health
Insurance Today, 7th Edition, this workbook gives you practice with the
skills you will need to succeed as a health insurance professional.
Practical assignments reinforce the information in the text, and engaging
learning activities and exercises challenge you to apply your knowledge
to real-world situations. This edition expands its focus on case studies
and the use of practice management software, adding more opportunities
for application in the medical office. Performance-based activities include
hands-on, application-based learning exercises that provide practice in
areas such as completing claim forms, posting payments to a patient's
ledger, filling out Release to Return to Work forms, and filling out
Medicare appeals. Critical thinking activities strengthen your ability to
apply health insurance concepts to a variety of challenging situations,
with Stop and Think exercises allowing you to apply critical thinking
skills to solve a problem or answer a question. Chapter assessments test
your knowledge with multiple choice, true/false, short answer, fill-in-the-
blank, and matching questions. Problem-solving and collaborative
(group) activities emphasize the importance of teamwork in the
healthcare field. Case studies ask you to solve a real-world problem

related to health insurance, such as completing a CMS-1500 claim form
or explaining how HIPAA could affect someone recently out of work.
Application exercises ask you to apply your knowledge and skills to real-
world situations. In-class projects and discussion topics enhance your
understanding of specific content from the text. Internet Exploration
exercises in each chapter help you learn how to perform research online.
Defining Chapter Terms activities help you review and understand the
key terms in each chapter. NEW! Up-to-date information is included on
all topics, including key topics like Medicare. NEW and expanded case
studies and Internet Exploration activities are added. NEW! Additional
performance objectives are included, using practice management
software. NEW! Updated charts and forms are included. Understanding
Health Insurance: A Guide to Professional Billing, 7th edition, utilizes a
step-by-step approach to provide instruction about the completion of
health insurance claims. The objectives of this edition are to 1) introduce
information about major third party payers, 2) provide up-to-date
information about federal health care regulations, 3) clarify coding
guidelines and provide application exercises for each coding system, 4)
introduce reimbursement issues, 5) emphasize the importance of coding
for medical necessity, and 6) help users develop the skill to complete
claims accurately.. Case studies and review exercises provide users with
numerous opportunities to apply knowledge and develop skills in
completing CMS-1500 claims accurately. The textbook CD-ROM and
accompanying workbook provide additional exercises and practice in
completing CMS-1500 claims electronically. Current information is
provided on CPT-5 and ICD-10-CM coding systems. The appendices
include information about processing the UB-92 (CMS-1450) and dental
claims. Practice the skills you'll need to succeed in health insurance
billing! Corresponding to the chapters in Health Insurance Today, 3rd
Edition, by Janet L. Beik, this workbook offers preparation for the tasks
you'll encounter on the job. Practical assignments reinforce the
information in the textbook, and learning activities and exercises ask you
to apply your knowledge to real-world situations. Defining Chapter
Terms ask you to define the key terms in each chapter. Chapter



assessments test your knowledge of textbook content with multiple
choice, true/false, short answer, and fill-in-the-blank questions. More
than 60 case studies ask you to solve a real-world problem related to
health insurance, such as completing a CMS-1500 claim form or
explaining how HIPAA could affect someone recently out of work. Critical
Thinking activities strengthen your ability to apply health insurance
concepts to a variety of challenging situations. Group problem solving
activities emphasize the importance of teamwork in the health care field.
Internet Exploration exercises in each chapter introduce valuable health
insurance resources available online. Performance objectives include
hands-on, application-based learning activities with practice in areas
such as completing claim forms, posting payments to a patient's ledger,
filling out "Release to Return to Work" forms, and filling out Medicare
appeals. Application exercises ask you to apply your knowledge and skills
to real-world situations. Additional coding exercises offer more practice
with coding from the ICD-9-CM and CPT manuals. Self-evaluations
include a checklist of what you should have completed for each chapter.
Performance evaluations in each chapter track your progress and your
overall performance in the course. Updated Conquering Medicare's
Challenges chapter reflects the latest changes to Medicare. Coverage of
the Electronic Health Record has been added to The Role of Computers
in Health Insurance chapter. ICD-10-CM and ICD-10-PCS content has
been expanded to address medical coding's transition from ICD-9.
Information on the latest standards for HIPAA Transaction 5010 is
included. On the companion Evolve website: Medisoft version 16
exercises let you apply skills using standard medical office software
(Medisoft sold separately). Electronic forms make it easy to complete
workbook exercises on the computer and turn in clean claim forms to
your instructor. Guided Completion software gives direction and corrects
your work as you complete a CMS-1500 form block-by-block. This money
saving package includes Medical Insurance Online for Health Insurance
Today (User Guide and Access Code), the 3rd edition of Beik: Health
Insurance Today text and workbook. Corresponding to the chapters in
Health Insurance Today, 6th Edition, this workbook lets you practice the

skills you will need to succeed as a health insurance professional.
Practical assignments reinforce the information in the text, and learning
activities and exercises challenge you to apply your knowledge to real-
world situations. This new edition incorporates the latest information
surrounding ICD-10, the Patient Protection and Affordable Care Act, and
other timely federal influencers. Additionally, application exercises,
critical thinking activities, and case studies allow you to apply critical
thinking skills to solve a problem or answer a question. Performance
objectives include hands-on, application-based learning activities with
practice in areas such as completing claim forms, posting payments to a
patient's ledger, filling out "Release to Return to Work" forms, and filling
out Medicare appeals. Critical thinking activities strengthen your ability
to apply health insurance concepts to a variety of challenging situations.
Includes Stop and Think exercises which allow you to apply critical
thinking skills to problem solving. Defining Chapter Terms activities help
you review and understand key terms in each chapter. Chapter
assessments test your knowledge of text content with multiple choice,
true/false, short answer, fill-in-the-blank, and matching questions.
Problem solving/collaborative (group) activities emphasize the
importance of teamwork in the health care field. Case studies ask you to
solve a real-world problem related to health insurance, such as
completing a CMS-1500 claim form or explaining how HIPAA could affect
someone recently out of work. Application exercises ask you to apply
your knowledge and skills to real-world situations. In-class projects and
discussion topics enhance your understanding of specific content from
the text. Internet Exploration exercises in each chapter help you learn
how to perform research online. NEW! Up-to-date information on all
topics including key coverage of Medicare, Electronic Health Records,
and Version 5010. NEW! Expanded ICD-10 coverage and removal of all
ICD-9 content other than as reference material ensures you stay up-to-
date on these significant healthcare system changes. This money-saving
package includes the 4th edition of Health Insurance Today Textbook
and Workbook. This is the eBook of the printed book and may not include
any media, website access codes, or print supplements that may come



packaged with the bound book. Comprehensive Health Insurance:
Billing, Coding, and Reimbursement, provides students with the
knowledge and skills needed to work in a variety of medical billing and
coding positions in the medical field. Comprehensive in approach, it
covers the foundations of insurance, billing, coding and reimbursement.
Students learn not only the submission of claims to the insurance carrier,
but also reviewing medical records, verifying patient benefits, submitting
a secondary claim, posting payments and appealing the insurance
carrier's decision. Numerous case studies and patient files are included
throughout and demonstrate refunds and appeals, auditing and
compliance, Medicare calculations, and professionalism. The student
workbook is design to help the user retain key chapter content. Included
within this resource are chapter objective questions, key term definition
queries, multiple choice, fill in the blank and true or false problems. Gain
real-world practice in insurance billing and coding! Corresponding to the
chapters in Fordney's Insurance Handbook for the Medical Office, 13th
Edition, this workbook provides realistic, hands-on exercises that help
you apply concepts and develop critical thinking skills. Study tools
include chapter overviews, key terms, chapter review exercises, and case
study assignments. Key terms and abbreviations lists at the beginning of
each chapter provide a quick reference to the health insurance
terminology you need to know. Critical thinking assignments help you
connect theory to practice with real-world scenarios. Self-study exercises
- including matching, true/false, multiple-choice, mix and match, and fill-
in-the-blank questions - help you practice important concepts.
Performance objectives make learning easy by highlighting what you
need to accomplish in each chapter. Study outlines focus your review by
listing key points for each chapter UPDATED content reflects changes in
the text, ensuring you have the latest guidelines and regulations for
medical insurance billing and coding available. UPDATED coverage of
key health insurance topics includes HIPAA compliance, the HITECH Act,
health reform of 2010, electronic health records, NUCC standards,
Physician Quality Reporting System (PQRS) Incentive Program,
meaningful use, and CPT 2013. NEW CMS-1500 (02-12) claim form

includes block-by-block explanations and examples. UPDATED ICD-10
coding information prepares you for the ICD-10 transition. UPDATED
self-assessment quizzes on Evolve test your knowledge of the material in
each chapter. UPDATED guidelines for the filing and submission of
electronic claims include sample screenshots, preparing you for the
future of the medical office. Learn to comprehend the complexities of
health insurance! Using a reader-friendly approach, Health Insurance
Today, A Practical Approach, 6th Edition gives you a solid understanding
of health insurance, its types and sources, and the ethical and legal
issues surrounding it. This new edition incorporates the latest
information surrounding ICD-10, the Patient Protection and Affordable
Care Act, and other timely federal influencers, as it guides you through
the important arenas of health insurance such as claims submission
methods, the claims process, coding, reimbursement, hospital billing,
and more. Plus, with hands-on UB-04 and CMS-1500 (02-12) case studies
on Evolve, you will come away with a clear understanding and working
knowledge of the latest advances and issues in health insurance.
CMS-1500 (02-12) software with case studies gives you hands-on
practice filling in a CMS-1500 (02-12) form electronically. What Did You
Learn? review questions ensure you understand the material already
presented before moving on to the next section. Imagine This! scenarios
help you understand how information in the book applies to real-life
situations. Stop and Think exercises challenge you to use your critical
thinking skills to solve a problem or answer a question. Clear, attainable
learning objectives help you focus on the most important information and
make chapter content easier to teach. Chapter summaries relate to
learning objectives, provide a thorough review of key content, and allow
you to quickly find information for further review. Direct, conversational
writing style makes reading fun and concepts easier to understand.
HIPAA tips emphasize the importance of privacy and following
government rules and regulations. NEW! Updated content on the latest
advances covers the most current information on Medicare, Electronic
Health Records, Version 5010, and much more. NEW! Expanded ICD-10
coverage and removal of all ICD-9 content ensures you stay up-to-date on



these significant healthcare system changes. NEW! UB-04 software and
case studies gives you hands-on practice filling out electronic UB-04
forms. NEW! UNIQUE! SimChart® for the Medical Office case studies
gives you additional real-world practice. Understanding Health
Insurance, 12th Edition, is the essential learning tool your students need
when preparing for a career in medical insurance billing. This
comprehensive and easy-to-understand text is fully-updated with the
latest code sets and guidelines, and covers important topics in the field
like managed care, legal and regulatory issues, coding systems,
reimbursement methods, medical necessity, and common health
insurance plans. The twelfth edition has been updated to include new
legislation that affects healthcare, ICD-10-CM coding, implementing the
electronic health record, the Medical Integrity Program (MIP), medical
review process, and more. The practice exercises in each chapter provide
plenty of review, and the workbook (available separately) provides even
more application-based assignments and additional case studies for
reinforcement. Includes free online SimClaimTM CMS-1500 claims
completion software, and free-trial access to Optum's
EncoderPro.com—Expert encoder software. Important Notice: Media
content referenced within the product description or the product text
may not be available in the ebook version. Prepare for a career in health
information management and medical billing and insurance processing
with Green's UNDERSTANDING HEALTH INSURANCE, 14E. This
comprehensive, inviting book presents the latest code sets and
guidelines. Readers examine today’s most important topics, such as
managed care, legal and regulatory issues, revenue cycle management,
coding systems, coding compliance, reimbursement methods, clinical
documentation improvement, coding for medical necessity, and common
health insurance plans. Updates introduce new legislation that impacts
health care, including changes to the Affordable Care Act (Obamacare);
ICD-10-CM, CPT, and HCPCS level II coding; revenue cycle management;
and individual health plans. Workbook practice exercises provide
application-based assignments and case studies to reinforce
understanding, as well as CMRS, CPC-P, and CPB mock exams.

Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
The student workbook is designed to help you retain key chapter content.
Included within this resource are chapter objective questions; key-term
definition queries; and multiple choice, fill-in-the-blank, and true-or-false
problems History of Health Insurance in the United States -- The
Affordable Care Act -- A Summary of Insurance Coverage -- The Demand
for Insurance -- Adverse Selection -- Underwriting and Rate Making --
Risk Adjustment -- Moral Hazard and Prices -- Utilization Management --
Managed Care, Selective Contracting, and the Insurance Industry --
Provider Consolidation, Monopsony Power, and the Managed Care
Backlash -- Insurance Market Structure, Conduct, and Performance --
Premium Sensitivity and Health Insurance -- Compensating Differentials -
- Taxes and Employer-Sponsored Health Insurance -- Employers as
Agents -- Health Savings Accounts and Consumer-Directed Health Plans -
- The Small-Group Market -- The Individual Insurance Market -- Health
Insurance Regulation -- High-Risk Pools -- An Overview of Medicare --
Retiree Coverage -- Medicaid, Crowd-Out, and Long-Term Care
Insurance. Get a solid foundation in insurance billing and coding!
Trusted for more than 30 years, Fordney’s Medical Insurance equips you
with the medical insurance skills you need to succeed in any of today’s
outpatient settings. The 15th edition has been expanded to include
inpatient insurance and billing and ambulatory surgical center billing.
Updated coverage emphasizes the role of the medical insurance
specialist in areas such as diagnostic coding, procedural coding,
Medicare, HIPAA, and bill collection strategies. As with previous
editions, all the plans that are most commonly encountered in clinics and
physicians’ offices are incorporated into the text, as well as icons for
different types of payers, lists of key abbreviations, and numerous
practice exercises that accurately guide you through the process of
filling out claim forms. In addition, SimChart® for the Medical Office
(SCMO) activities on the companion Evolve website give you the
opportunity to practice using electronic medical records. UNIQUE!
Interactive UB-04 Form filler on Evolve gives you additional practice



with inpatient Electronic Health Records. Separate chapter on HIPAA
Compliance in Insurance Billing, as well as Compliance Alerts throughout
highlights important HIPAA compliance issues to ensure you are
compliant with the latest regulations. Separate chapter on
documentation in the medical office covers the principles and rationales
of medical documentation. Increased focus on electronic filing/claims
submission prepares you for the industry-wide transition to electronic
claims submission. Emphasis on the business of running a medical office
and the importance of the medical insurance specialist prepares you for
your role in the workplace. Detailed examples of potential situations
throughout text signal you to be attentive to these types of occurrences.
Specialized icons throughout text alert you to the connections and
special considerations related to specific topics that medical insurance
specialists need to be aware of. Procedures clearly outline in step-by-step
format detail common responsibilities of the medical insurance specialist.
SimChart® for the Medical Office (SCMO) application activities on the
companion Evolve website add additional functionality to the insurance
module on the SCMO roadmap. Key terms are defined and emphasized
throughout the text to reinforce your understanding of new concepts and
terminology. NEW! Expanded coverage of inpatient insurance billing,
including diagnosis and procedural coding provides you with the
foundation and skills needed to work in the physician office, outpatient,
and inpatient setting. NEW! Expanded coverage of Ambulatory Surgical
Center (ASC) billing chapter provides you with the foundation and skills
needed to work in this outpatient setting. NEW! Updated information on
general compliance issues, HIPAA, Affordable Care Act and coding
ensures that you have the knowledge needed to enter today's ever-
changing and highly regulated healthcare environment. NEW! Insights
From The Field includes short interviews with insurance billing
specialists who have experience in the field, providing a snapshot of their
career paths and offering advice to the new student. NEW! Scenario
boxes help you apply concepts to real-world situations. NEW! Quick
Review sections summarize chapter content and also include review
questions. NEW! Discussion Points provide the opportunity for students

and instructors to participate in interesting and open dialogues related to
the chapter’s content. NEW! Expanded Health Care Facility Billing
chapters are revised to provide the latest information impacting the
insurance billing specialist working in a variety of healthcare facility
settings. This combination textbook and workbook, explains each phase
of the medical claim cycle, from the time the patient calls for an
appointment until the financial transaction for the encounter is
completed. Coverage includes types of insurance payers, basic coding
and billing rules, and standard requirements for outpatient billing using
the CMS-1500 claim form. It also emphasizes legal aspects related to
each level of the medical claim cycle and the importance of the medical
office employee, showing their responsibility for and impact on
successful reimbursement. 3 separate chapters offer coverage of the
basic concepts of medical coding. A comprehensive overview of the
CMS-1500 claim form with step-by-step guidelines and illustrations
thoroughly covers reimbursement issues and explains the billing process.
Includes detailed information on various insurance payers and plans
including Medicare, government medical plans, disability plans, private
indemnity plans, and managed care. Stop & Review sections illustrate
how the concepts presented in each chapter relate to real-life billing
situations. Sidebars and Examples highlight key concepts and
information related to the core text lesson. A companion CD-ROM
contains sample patient and insurance information that readers can use
to practice completing the accompanying CMS-1500 claim form, as well
as a demonstration of Altapoint practice management software. Features
completely updated information that reflects the many changes in the
insurance industry. Contains a new chapter on UB-92 insurance billing
for hospitals and outpatient facilities. Includes a new appendix, Quick
Guide to HIPAA for the Physician's Office, to provide a basic overview of
the important HIPAA-related information necessary on the job. A
complete guide to insurance billing and coding, Insurance Handbook for
the Medical Office, 13th Edition covers all the plans that are most
commonly encountered in clinics and physicians’ offices. Its emphasis on
the role of the medical insurance specialist includes areas such as



diagnostic coding, procedural coding, Medicare, HIPAA, and bill
collection strategies. Learning to fill in the claim form accurately is made
easier by the use of icons for different types of payers, lists of key
abbreviations, and numerous practice exercises. This edition provides
the latest on hot topics such as ICD-10, healthcare reform, the new
CMS-1500 form, and electronic claims. Trusted for more than 30 years,
this proven reference from Marilyn Fordney prepares you to succeed as a
medical insurance professional in any outpatient setting. Emphasis on
the business of running a medical office highlights the importance of the
medical insurance specialist in filing clean claims, solving problems, and
collecting overdue payments. Key terms and key abbreviations are
defined and emphasized, reinforcing your understanding of new concepts
and terminology. Detailed tables, boxes, and illustrations call out key
points and main ideas. Unique! Color-coded icons clarify information,
rules, and regulations for different payers. An Evolve companion website
enhances learning with performance checklists, self-assessment quizzes,
and the Student Software Challenge featuring cases for different payer
types and an interactive CMS-1500 form to fill in. A workbook contains
learning tips, practice exercises for key terms and abbreviations, review
questions, study outlines, performance objectives, a chapter with
practice tests, and critical thinking activities for hands-on experience
with real-world cases. Available separately. Updated coverage of key
health insurance topics includes HIPAA compliance, the HITECH Act,
health reform of 2010, electronic health records, electronic claims,
ICD-10, NUCC standards, Physician Quality Reporting System (PQRS)
Incentive Program, Meaningful Use, and CPT 2013. Updated ICD-10
coding information prepares you for the October 2014 ICD-10
implementation date. Updated content on claim forms includes block-by-
block explanations and examples for the new CMS-1500 Claim Form.
Updated guidelines for the filing and submission of electronic claims
include sample screenshots and prepare you for the future of the medical
office. Master the complexities of health insurance with this easy-to-
understand guide! Health Insurance Today: A Practical Approach, 7th
Edition provides a solid foundation in basics such as the types and

sources of health insurance, the submission of claims, and the ethical
and legal issues surrounding insurance. It follows the claims process
from billing and coding to reimbursement procedures, with realistic
practice on the Evolve website. This edition adds coverage of the latest
advances and issues in health insurance, including EHRs, Medicare, and
other types of carriers. Written by Medical Assisting educators Janet
Beik and Julie Pepper, this resource prepares you for a successful career
as a health insurance professional. What Did You Learn? review
questions, Imagine This! scenarios, and Stop and Think exercises ensure
that you understand the material, can apply it to real-life situations, and
develop critical thinking skills. Clear, attainable learning objectives
highlight the most important information in each chapter. CMS-1500
software with case studies on the Evolve companion website provides
hands-on practice with filling in a CMS-1500 form electronically.
UNIQUE! UB-04 software with case studies on Evolve provides hands-on
practice with filling in UB-04 forms electronically. UNIQUE! SimChart®
for the Medical Office (SCMO) cases on Evolve give you real-world
practice in an EHR environment. HIPAA Tips emphasize the importance
of privacy and of following government rules and regulations. Direct,
conversational writing style makes it easier to learn and remember the
material. End-of-chapter summaries relate to the chapter-opening
learning objectives, provide a thorough review of key content, and allow
you to quickly find information for further review. Chapter review
questions on Evolve help you assess your comprehension of key concepts
NEW and UNIQUE! Patient’s Point of View boxes enable you to imagine
yourself on the other side of the desk. NEW and UNIQUE! Opening and
closing chapter scenarios present on-the-job challenges that must be
resolved using critical thinking skills. NEW! End-of-chapter review
questions ensure that you can understand and apply the material. NEW!
Clear explanations show how electronic technology is used in patient
verification, electronic claims, and claims follow-up. NEW! Coverage of
the Affordable Care Act introduces new and innovative ways that
modifications to the ACA allow people to acquire healthcare coverage.
NEW! Updated information addresses all health insurance topics,



including key topics like Medicare and Electronic Health Records. NEW!
More emphasis on electronic claims submission has been added. NEW!
Updated figures, graphs, and tables summarize the latest health
insurance information. A complete guide to insurance billing and coding,
Insurance Handbook for the Medical Office, 13th Edition covers all the
plans that are most commonly encountered in clinics and physicians'
offices. Its emphasis on the role of the medical insurance specialist
includes areas such as diagnostic coding, procedural coding, Medicare,
HIPAA, and bill collection strategies. Learning to fill in the claim form
accurately is made easier by the use of icons for different types of
payers, lists of key abbreviations, and numerous practice exercises. This
edition provides the latest on hot topics such as ICD-10, healthcare
reform, the new CMS-1500 form, and electronic claims. Trusted for more
than 30 years, this proven reference from Marilyn Fordney prepares you
to succeed as a medical insurance professional in any outpatient setting.
Emphasis on the business of running a medical office highlights the
importance of the medical insurance specialist in filing clean claims,
solving problems, and collecting overdue payments.Key terms and key
abbreviations are defined and emphasized, reinforcing your
understanding of new concepts and terminology.Detailed tables, boxes,
and illustrations call out key points and main ideas.Unique! Color-coded
icons clarify information, rules, and regulations for different payers.An
Evolve companion website enhances learning with performance
checklists, self-assessment quizzes, and the Student Software Challenge
featuring cases for different payer types and an interactive CMS-1500
form to fill in.A workbook contains learning tips, practice exercises for
key terms and abbreviations, review questions, study outlines,
performance objectives, a chapter with practice tests, and critical
thinking activities for hands-on experience with real-world cases.
Available separately. Updated coverage of key health insurance topics
includes HIPAA compliance, the HITECH Act, health reform of 2010,
electronic health records, electronic claims, ICD-10, NUCC standards,
Physician Quality Reporting System (PQRS) Incentive Program,
Meaningful Use, and CPT 2013.Updated ICD-10 coding information

prepares you for the October 2014 ICD-10 implementation date.Updated
content on claim forms includes block-by-block explanations and
examples for the new CMS-1500 Claim Form.Updated guidelines for the
filing and submission of electronic claims include sample screenshots
and prepare you for the future of the medical office. With an emphasis on
preparing and filing claims electronically, Health Insurance Today, 4th
Edition features completely updated content on ICD-10 coding, ARRA,
HI-TECH, Version 5010, electronic health records, the Health Insurance
Reform Act, and more. The friendly writing style and clear learning
objectives help you understand and retain important information, with
review questions and activities that encourage critical thinking and
practical application of key concepts. Understanding Health Insurance,
12th Edition, is the essential learning tool your students need when
preparing for a career in medical insurance billing. This comprehensive
and easy-to-understand text is fully-updated with the latest code sets and
guidelines, and covers important topics in the field like managed care,
legal and regulatory issues, coding systems, reimbursement methods,
medical necessity, and common health insurance plans. The twelfth
edition has been updated to include new legislation that affects
healthcare, ICD-10-CM coding, implementing the electronic health
record, the Medical Integrity Program (MIP), medical review process,
and more. The practice exercises in each chapter provide plenty of
review, and the workbook (available separately) provides even more
application-based assignments and additional case studies for
reinforcement. Includes free online SimClaim€ CMS-1500 claims
completion software, and free-trial access to Optum's
EncoderPro.com®Expert encoder software. NEW! Additional procedures
provide more practice, helping you remember the material.
Corresponding to the chapters in Beik’s Health Insurance Today, 8th
Edition, this workbook lets you practice the skills you will need to
succeed as a health insurance professional. Practical assignments
reinforce the information in the text, and engaging learning activities
and case studies challenge you to apply your knowledge to real-world
situations. This edition adds up-to-date coverage of cybersecurity,



COVID-19, crowdfunding for medical bills, and more. Performance-based
activities include hands-on, application-based learning exercises that
provide practice in areas such as completing claim forms, posting
payments to a patient's ledger, filling out Release to Return to Work
forms, and filling out Medicare appeals. Critical thinking activities
strengthen your ability to apply health insurance concepts to a variety of
challenging situations. Chapter assessments test your knowledge with
multiple choice, true/false, short answer, fill-in-the-blank, and matching
questions. Problem-solving and collaborative (group) activities emphasize
the importance of teamwork in the healthcare field. Case studies ask you
to solve real-world problems related to health insurance, such as
completing a CMS-1500 claim form or explaining how HIPAA could affect
someone recently out of work. Application exercises ask you to apply
your knowledge and skills to real-world situations. In-class projects and
discussion topics enhance your understanding of specific content from
the text. Internet Exploration exercises in each chapter help you learn
how to perform and evaluate research online. Defining Chapter Terms
activities help you review and understand the key terms in each chapter.
NEW! Additional content on cybersecurity emphasizes the importance of
keeping digital information private and secure. NEW! Information on
crowdfunding for medical bills discusses how this practice affects billing.
NEW! Interactive VST eBook provides a seamless digital experience.
NEW! Coverage of COVID-19 explores its impact on billing,
reimbursement, and employment. Gain real-world practice in insurance
billing and coding! Corresponding to the chapters in Fordney's Medical
Insurance, 15th Edition, this workbook provides realistic, hands-on
exercises that help you apply concepts and develop critical thinking
skills. Study tools include chapter overviews, key terms, chapter review
exercises, and case study assignments. Additionally, this workbook helps
you develop a better understanding of the differences among the
insurance programs when completing and electronically transmitting the
837 P or the CMS-1500 paper claim. Key terms and abbreviations lists at
the beginning of each chapter provide a quick reference to the health
insurance terminology you need to know. Performance objectives make

learning easy by highlighting what you need to accomplish in each
chapter. Study outlines focus review by listing key points for each
chapter. Self-study exercises - including matching, true/false, multiple-
choice, mix and match, and fill-in-the-blank questions - help you practice
important concepts. Critical Thinking Assignments in the form of short,
real-world vignettes prepare you for working in a real medical office and
allow you to apply theory learned from the textbook. NEW! Expanded
coverage of inpatient insurance billing, including ICD-10 coding and
CMS provides you with the foundation and skills needed to work in the
physician office, outpatient, and inpatient setting. NEW! Ambulatory
Surgical Center (ASC) billing chapter provides you with the foundation
and skills needed to work in this outpatient setting. NEW! Updated
information on general compliance issues, HIPAA, Affordable Care Act
and coding reflects changes to the main text. The restructured chapter
content of the workbook offers application-based assignments with more
critical thinking components. The assignments require learners to
demonstrate an understanding of the content rather than simple recall of
facts. Chapter 1 provides guidelines for professional development as well
as initiating a job search, with numerous resources identified. Chapters
2-17 offer an in-depth review of health insurance billing and
reimbursement concepts. The student workbook (available separately) is
designed to help you retain key chapter content. Included within this
resource are chapter objective questions; key-term definition queries;
and multiple-choice, fill-in-the-blank, and true-or-false problems. The
workbook also contains a revised CMRS and CPC-P Mock Exam and a
CPB Mock Exam that is new to this edition. Gain real-world practice in
insurance billing and coding! Corresponding to the chapters in Fordney's
Medical Insurance, 15th Edition, this workbook provides realistic, hands-
on exercises that help you apply concepts and develop critical thinking
skills. Study tools include chapter overviews, key terms, chapter review
exercises, and case study assignments. Additionally, this workbook helps
you develop a better understanding of the differences among the
insurance programs when completing and electronically transmitting the
837 P or the CMS-1500 paper claim. Key terms and abbreviations lists at



the beginning of each chapter provide a quick reference to the health
insurance terminology you need to know. Performance objectives make
learning easy by highlighting what you need to accomplish in each
chapter.? Study outlines focus review by listing key points for each
chapter. Self-study exercises - including matching, true/false, multiple-
choice, mix and match, and fill-in-the-blank questions - help you practice
important concepts. Critical Thinking Assignments in the form of short,
real-world vignettes prepare you for working in a real medical office and
allow you to apply theory learned from the textbook. NEW! Expanded
coverage of inpatient insurance billing, including ICD-10 coding and
CMS provides you with the foundation and skills needed to work in the
physician office, outpatient, and inpatient setting.?? NEW! Ambulatory
Surgical Center (ASC) billing chapter provides you with the foundation
and skills needed to work in this outpatient setting.? NEW! Updated
information on general compliance issues, HIPAA, Affordable Care Act
and coding reflects changes to the main text. Important Notice: Media
content referenced within the product description or the product text
may not be available in the ebook version. Gain real-world practice in
insurance billing and coding! Corresponding to the chapters in Fordney’s
Insurance Handbook for the Medical Office, 13th Edition, this workbook
provides realistic, hands-on exercises that help you apply concepts and
develop critical thinking skills. Study tools include chapter overviews,
key terms, chapter review exercises, and case study assignments. Key
terms and abbreviations lists at the beginning of each chapter provide a
quick reference to the health insurance terminology you need to know.
Critical thinking assignments help you connect theory to practice with
real-world scenarios. Self-study exercises - including matching,
true/false, multiple-choice, mix and match, and fill-in-the-blank questions
- help you practice important concepts. Performance objectives make
learning easy by highlighting what you need to accomplish in each
chapter. Study outlines focus your review by listing key points for each
chapter UPDATED content reflects changes in the text, ensuring you
have the latest guidelines and regulations for medical insurance billing
and coding available. UPDATED coverage of key health insurance topics

includes HIPAA compliance, the HITECH Act, health reform of 2010,
electronic health records, NUCC standards, Physician Quality Reporting
System (PQRS) Incentive Program, meaningful use, and CPT 2013. NEW
CMS-1500 (02-12) claim form includes block-by-block explanations and
examples. UPDATED ICD-10 coding information prepares you for the
ICD-10 transition. UPDATED self-assessment quizzes on Evolve test your
knowledge of the material in each chapter. UPDATED guidelines for the
filing and submission of electronic claims include sample screenshots,
preparing you for the future of the medical office.
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