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host best known on the campaign trail for his sharp
rhetoric against immigration and foreign trade.
Democrats nearly selected a self-described socialist
who ran on a populist platform against the influence of
big money in politics. While it is not surprising that
Americans would channel their frustrations into votes
for contenders who pledge to end business as usual, the
truth is that we don’t have to pin our hopes for
greater participation on any one candidate. All of us
have a say—if we learn, master and practice the skills
of effective citizenship. One of the biggest roadblocks
to participation in democracy is the perception that
privileged citizens and special interests command the
levers of power and that everyday Americans can’t fight
City Hall. That perception is undoubtedly why a 2015
Pew Charitable Trusts survey found that 74 percent of
those Americans surveyed believed that most elected
officials didn't care what people like them thought.
Graham and Hand intend to change that conventional
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Even more importantly, they offer numerous examples of
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democracy respond. The reader will see themselves in
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governments work for you, not the other way around.
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it's taught at Stanford, Berkeley, Columbia and more
than 100 other leading universities worldwide. Why? The
Startup Owner's Manual guides you, step-by-step, as you
put the Customer Development process to work. This
method was created by renowned Silicon Valley startup
expert Steve Blank, co-creator with Eric Ries of the
"Lean Startup" movement and tested and refined by him
for more than a decade. This 608-page how-to guide
includes over 100 charts, graphs, and diagrams, plus 77




valuable checklists that guide you as you drive your
company toward profitability. It will help you: Avoid
the 9 deadly sins that destroy startups' chances for
success Use the Customer Development method to bring
your business idea to life Incorporate the Business
Model Canvas as the organizing principle for startup
hypotheses Identify your customers and determine how to
"get, keep and grow" customers profitably Compute how
you'll drive your startup to repeatable, scalable
profits. The Startup Owners Manual was originally
published by K&S Ranch Publishing Inc. and is now
available from Wiley. The cover, design, and content
are the same as the prior release and should not be
considered a new or updated product.
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