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The most comprehensive account to date of the 9/11 attack on the Pentagon and aftermath, this
volume includes unprecedented details on the impact on the Pentagon building and personnel and
the scope of the rescue, recovery, and caregiving effort. It features 32 pages of photographs and
more than a dozen diagrams and illustrations not previously available. Gregg College Keyboarding
and Document Processing (GDP), 11e by Ober, Johnson, and Zimmerly: Your complete
learning/teaching system. Your guide to success. GDP/11 is an integrated keyboarding system
designed to process and score documents created in Microsoft Word. Together, the book and
software systematically lead students through each lesson to provide an easy path to success. As a
solid product for over 50 years, this version of the GDP software has grown into an online
functionality. The same program is now web-based with seamless updates to provide greater
accessibility for use at home, in class, and in labs - perfect for distance learning! Strong
enhancements to the book while maintaining key elements including integrated language arts
(starting at lesson 21) support the cohesive program's strong content. Skillbuilding is reinforced
with MAP+ (Misstroke Analysis and Prescription). MAP+ is an individualized, diagnostic tool that is
built into the software to help identify student's strengths and weaknesses while providing
prescriptive drills to help them practice where they need it most. Also, MAP+ now has new,
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unlimited drill lines that begin at Lesson 1. Additionally, GDP/11 automatically scores for
keyboarding errors and now formatting errors too! As a result, instructors will appreciate the
customization of course management tools in GDP/11, including the new GPS (Grade Posting
System) which allows complete flexibility in setting up grades. GDP/11 your complete
learning/teaching system. Your guide to success. Traces the founding of IWGIA (International Work
Group for Indigenous People) in 1968 and its subsequent development into a professional
organization concerned with human rights activities, empowerment projects, publishing and
information dissemination, etc. The present handbook offers, in a quick reference format, an
overview of key considerations in the implementation of participatory responses to crime based on a
restorative justice approach. Its focus is on a range of measures and programmes, inspired by
restorative justice values, that are flexible in their adaptation to criminal justice systems and that
complement them while taking into account varying legal, social and cultural circumstances. It was
prepared for the use of criminal justice officials, non-governmental organizations and community
groups who are working together to improve current responses to crime and conflict in their
community Introduction to Computer Security draws upon Bishop's widely praised Computer
Security: Art and Science, without the highly complex and mathematical coverage that most
undergraduate students would find difficult or unnecessary. The result: the field's most concise,
accessible, and useful introduction. Matt Bishop thoroughly introduces fundamental techniques and
principles for modeling and analyzing security. Readers learn how to express security requirements,
translate requirements into policies, implement mechanisms that enforce policy, and ensure that
policies are effective. Along the way, the author explains how failures may be exploited by attackers-
-and how attacks may be discovered, understood, and countered. Supplements available including
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slides and solutions. Border clearance processes by customs and other agencies are among the most
important and problematic links in the global supply chain. Delays and costs at the border
undermine a country’s competitiveness, either by taxing imported inputs with deadweight
inefficiencies or by adding costs and reducing the competitiveness of exports. This book provides a
practical guide to assist policy makers, administrators, and border management professionals with
information and advice on how to improve border management systems, procedures, and
institutions. This book constitutes the refereed proceedings of the Third International Conference on
Web-Age Information Management, WAIM 2002 held in Beijing, China in August 2002. The 40
papers presented together with two system demonstrations were carefully reviewed and selected
from 169 submissions. The papers are organized in topical sections on XML; spatio-temporal
databases; data mining and learning; XML and web; workflows and e-services; bio informatics,
views, and OLAP; clustering and high-dimensional data; web search; optimization and updates; and
transactions and multimedia. Document Processing Using Machine Learning aims at presenting a
handful of resources for students and researchers working in the document image analysis (DIA)
domain using machine learning since it covers multiple document processing problems. Starting
with an explanation of how Artificial Intelligence (AI) plays an important role in this domain, the
book further discusses how different machine learning algorithms can be applied for
classification/recognition and clustering problems regardless the type of input data: images or text.
In brief, the book offers comprehensive coverage of the most essential topics, including: · The role of
AI for document image analysis · Optical character recognition · Machine learning algorithms for
document analysis · Extreme learning machines and their applications · Mathematical foundation for
Web text document analysis · Social media data analysis · Modalities for document dataset
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generation This book serves both undergraduate and graduate scholars in Computer
Science/Information Technology/Electrical and Computer Engineering. Further, it is a great fit for
early career research scientists and industrialists in the domain. "Educational Research: Planning,
Conducting, and Evaluating Quantitative and Qualitative Research offers a truly balanced, inclusive,
and integrated overview of the processes involved in educational research. This text first examines
the general steps in the research process and then details the procedures for conducting specific
types of quantitative, qualitative, and mixed methods studies. Direct guidance on reading research is
offered throughout the text, and interactive features provide opportunities for practice."--Publisher's
description. As a discipline of academy inquiry, International Management applies management
concepts and techniques to their contexts in firms working in multinational, multicultural
environments. Hodgetts’Luthans: International Management was the first mainstream International
Management text in the market. Its 6th edition continues to set the standard for International
Management texts with its research-based content and its balance between culture, strategy, and
behavior. International Management stresses the balanced approach and the synergy/connection
between the text’s four parts: Environment (3 chapters): Culture (4 chapters), Strategy and
Functions (4 chapters) and Organizational Behavior /Human Resource Management (4 chapters). A
multi-disciplinary approach to transportation planningfundamentals The Transportation Planning
Handbook is a comprehensive,practice-oriented reference that presents the fundamental conceptsof
transportation planning alongside proven techniques. This newfourth edition is more strongly
focused on serving the needs of allusers, the role of safety in the planning process,
andtransportation planning in the context of societal concerns,including the development of more
sustainable transportationsolutions. The content structure has been redesigned with a newformat
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that promotes a more functionally driven multimodal approachto planning, design, and
implementation, including guidance towardthe latest tools and technology. The material has been
updated toreflect the latest changes to major transportation resources suchas the HCM, MUTCD,
HSM, and more, including the most current ADAaccessibility regulations. Transportation planning
has historically followed the rationalplanning model of defining objectives, identifying
problems,generating and evaluating alternatives, and developing plans.Planners are increasingly
expected to adopt a moremulti-disciplinary approach, especially in light of the risingimportance of
sustainability and environmental concerns. This bookpresents the fundamentals of transportation
planning in amultidisciplinary context, giving readers a practical reference forday-to-day answers.
Serve the needs of all users Incorporate safety into the planning process Examine the latest
transportation planning softwarepackages Get up to date on the latest standards, recommendations,
andcodes Developed by The Institute of Transportation Engineers, thisbook is the culmination of
over seventy years of transportationplanning solutions, fully updated to reflect the needs of
achanging society. For a comprehensive guide with practical answers,The Transportation Planning
Handbook is an essentialreference. A dynamic, comprehensive approach to basic through
intermediate computer concepts. Known for its readability and the depth of topics covered, this book
also includes an interactive Web site, which contains Web Tutors, Further Explorations, and links to
NEW TechTV video projects! African agriculture is currently at a crossroads, at which persistent
food shortages are compounded by threats from climate change. But, as this book argues, Africa can
feed itself in a generation and can help contribute to global food security. To achieve this Africa has
to define agriculture as a force in economic growth by advancing scientific and technological
research, investing in infrastructure, fostering higher technical training, and creating regional
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markets. Gregg College Keyboarding and Document Processing (GDP), 11e by Ober, Johnson, and
Zimmerly: Your complete learning/teaching system. Your guide to success. GDP/11 is an integrated
keyboarding system designed to process and score documents created in Microsoft Word. Together,
the book and software systematically lead students through each lesson to provide an easy path to
success. As a solid product for over 50 years, this version of the GDP software has grown into an
online functionality. The same program is now web-based with seamless updates to provide greater
accessibility for use at home, in class, and in labs - perfect for distance learning! Strong
enhancements to the book while maintaining key elements including integrated language arts
(starting at lesson 21) support the cohesive program's strong content. Skillbuilding is reinforced
with MAP+ (Misstroke Analysis and Prescription). MAP+ is an individualized, diagnostic tool that is
built into the software to help identify student's strengths and weaknesses while providing
prescriptive drills to help them practice where they need it most. Also, MAP+ now has new,
unlimited drill lines that begin at Lesson 1. Additionally, GDP/11 automatically scores for
keyboarding errors and now formatting errors too! As a result, instructors will appreciate the
customization of course management tools in GDP/11, including the new GPS (Grade Posting
System) which allows complete flexibility in setting up grades. GDP/11 your complete
learning/teaching system. Your guide to success. Gregg College Keyboarding and Document
Processing (GDP), 11e by Ober, Johnson, and Zimmerly: Your complete learning/teaching system.
Your guide to success. GDP/11 is an integrated keyboarding system designed to process and score
documents created in Microsoft Word. Together, the book and software systematically lead students
through each lesson to provide an easy path to success. As a solid product for over 50 years, this
version of the GDP software has grown into an online functionality. The same program is now web-
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based with seamless updates to provide greater accessibility for use at home, in class, and in labs -
perfect for distance learning! Strong enhancements to the book while maintaining key elements
including integrated language arts (starting at lesson 21) support the cohesive program's strong
content. Skillbuilding is reinforced with MAP+ (Misstroke Analysis and Prescription). MAP+ is an
individualized, diagnostic tool that is built into the software to help identify student's strengths and
weaknesses while providing prescriptive drills to help them practice where they need it most. Also,
MAP+ now has new, unlimited drill lines that begin at Lesson 1. Additionally, GDP/11 automatically
scores for keyboarding errors and now formatting errors too! As a result, instructors will appreciate
the customization of course management tools in GDP/11, including the new GPS (Grade Posting
System) which allows complete flexibility in setting up grades. GDP/11 your complete
learning/teaching system. Your guide to success. Systems Analysis and Design,Video Enganced
International Edition offers a practical, visually appealing approach to information systems
development. "The United Nations Declaration on the Rights of Indigenous Peoples is a culmination
of a centuries-long struggle by indigenous peoples for justice. It is an important new addition to UN
human rights instruments in that it promotes equality for the world's indigenous peoples and
recognizes their collective rights."--Back cover. Gregg College Keyboarding and Document
Processing (GDP), 11e by Ober, Johnson, and Zimmerly: Your complete learning/teaching system.
Your guide to success. GDP/11 is an integrated keyboarding system designed to process and score
documents created in Microsoft Word. Together, the book and software systematically lead students
through each lesson to provide an easy path to success. As a solid product for over 50 years, this
version of the GDP software has grown into an online functionality. The same program is now web-
based with seamless updates to provide greater accessibility for use at home, in class, and in labs -
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perfect for distance learning! Strong enhancements to the book while maintaining key elements
including integrated language arts (starting at lesson 21) support the cohesive program's strong
content. Skillbuilding is reinforced with MAP+ (Misstroke Analysis and Prescription). MAP+ is an
individualized, diagnostic tool that is built into the software to help identify student's strengths and
weaknesses while providing prescriptive drills to help them practice where they need it most. Also,
MAP+ now has new, unlimited drill lines that begin at Lesson 1. Additionally, GDP/11 automatically
scores for keyboarding errors and now formatting errors too! As a result, instructors will appreciate
the customization of course management tools in GDP/11, including the new GPS (Grade Posting
System) which allows complete flexibility in setting up grades. GDP/11 your complete
learning/teaching system. Your guide to success. While helping students to develop their problem-
solving skills, the author motivates students with practical applications from various areas of ECE
that demonstrate the relevance of probability theory to engineering practice. Gregg College
Keyboarding and Document Processing (GDP), 11e by Ober, Johnson, and Zimmerly: Your complete
learning/teaching system. Your guide to success. GDP/11 is an integrated keyboarding system that
cohesively lead students through each lesson to provide an easy path to success. As a solid product
for over 50 years, this version of the GDP software has grown into an online functionality. The same
program is now web-based with seamless updates to provide greater accessibility for use at home, in
class, and in labs - perfect for distance learning! Strong enhancements to the book while maintaining
key elements support the cohesive program's strong content. Skillbuilding is reinforced with MAP+
(Misstroke Analysis and Prescription). MAP+ is an individualized, diagnostic tool that is built into
the software to help identify student's strengths and weaknesses while providing prescriptive drills
to help them practice where they need it most. Also, MAP+ now has new, unlimited drill lines that
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begin at Lesson 1. GDP/11 automatically scores for keyboarding errors. As a result, instructors will
appreciate the customization of course management tools in GDP/11, including the new GPS (Grade
Posting System) which allows complete flexibility in setting up grades. GDP/11 your complete
learning/teaching system. Your guide to success. Management Information Systems provides
comprehensive and integrative coverage of essential new technologies, information system
applications, and their impact on business models and managerial decision-making in an exciting
and interactive manner. The twelfth edition focuses on the major changes that have been made in
information technology over the past two years, and includes new opening, closing, and Interactive
Session cases. The official, Guidance Software-approved book on the newest EnCE exam! The EnCE
exam tests that computer forensic analysts and examiners have thoroughly mastered computer
investigation methodologies, as well as the use of Guidance Software's EnCase Forensic 7. The only
official Guidance-endorsed study guide on the topic, this book prepares you for the exam with
extensive coverage of all exam topics, real-world scenarios, hands-on exercises, up-to-date legal
information, and sample evidence files, flashcards, and more. Guides readers through preparation
for the newest EnCase Certified Examiner (EnCE) exam Prepares candidates for both Phase 1 and
Phase 2 of the exam, as well as for practical use of the certification Covers identifying and searching
hardware and files systems, handling evidence on the scene, and acquiring digital evidence using
EnCase Forensic 7 Includes hands-on exercises, practice questions, and up-to-date legal information
Sample evidence files, Sybex Test Engine, electronic flashcards, and more If you're preparing for the
new EnCE exam, this is the study guide you need. The ninth edition of this industry leader provides a
highly flexible format on CD-ROM and 3.5" disks that will work with your current computer setup.
New content reflecting changing technology and workplace needs is presented in four-color, side-
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spiral bound texts. Multiple software enhancements and a flexible Web-Based Instructor
Management Web site support the program's strong content. The software, textbook, and manuals
are integrated to provide students with a total learning experience. Instructors will appreciate the
flexibility of using a program that can be successfully implemented in a variety of classroom
environments. Accounting Information Systems provides a comprehensive knowledgebase of the
systems that generate, evaluate, summarize, and report accounting information. Balancing technical
concepts and student comprehension, this textbook introduces only the most-necessary technology
in a clear and accessible style. The text focuses on business processes and accounting and IT
controls, and includes discussion of relevant aspects of ethics and corporate governance. Relatable
real-world examples and abundant end-of-chapter resources reinforce Accounting Information
Systems (AIS) concepts and their use in day-to-day operation. Now in its fourth edition, this popular
textbook explains IT controls using the AICPA Trust Services Principles framework—a
comprehensive yet easy-to-understand framework of IT controls—and allows for incorporating
hands-on learning to complement theoretical concepts. A full set of pedagogical features enables
students to easily comprehend the material, understand data flow diagrams and document
flowcharts, discuss case studies and examples, and successfully answer end-of-chapter questions.
The book’s focus on ease of use, and its straightforward presentation of business processes and
related controls, make it an ideal primary text for business or accounting students in AIS courses.
This book contains a wealth of information and analysis relating to mineral royalties. Primary
information includes royalty legislation from over forty nations. Analysis is comprehensive and
addresses issues of importance to diverse stakeholders including government policymakers, tax
administrators, society, local communities and mining companies. Extensive footnotes and citations
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provide a valuable resource for researchers. STATISTICAL METHODS FOR PSYCHOLOGY, 8E,
International Edition surveys the statistical techniques commonly used in the behavioral and social
sciences, particularly psychology and education. To help students gain a better understanding of the
specific statistical hypothesis tests that are covered throughout the text, author David Howell
emphasizes conceptual understanding. This Eighth Edition continues to focus students on two key
themes that are the cornerstones of this book's success: the importance of looking at the data before
beginning a hypothesis test, and the importance of knowing the relationship between the statistical
test in use and the theoretical questions being asked by the experiment. New and expanded
topics—reflecting the evolving realm of statistical methods—include effect size, meta-analysis, and
treatment of missing data. Our world is being revolutionized by data-driven methods: access to large
amounts of data has generated new insights and opened exciting new opportunities in commerce,
science, and computing applications. Processing the enormous quantities of data necessary for these
advances requires large clusters, making distributed computing paradigms more crucial than ever.
MapReduce is a programming model for expressing distributed computations on massive datasets
and an execution framework for large-scale data processing on clusters of commodity servers. The
programming model provides an easy-to-understand abstraction for designing scalable algorithms,
while the execution framework transparently handles many system-level details, ranging from
scheduling to synchronization to fault tolerance. This book focuses on MapReduce algorithm design,
with an emphasis on text processing algorithms common in natural language processing,
information retrieval, and machine learning. We introduce the notion of MapReduce design patterns,
which represent general reusable solutions to commonly occurring problems across a variety of
problem domains. This book not only intends to help the reader "think in MapReduce", but also
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discusses limitations of the programming model as well. Table of Contents: Introduction /
MapReduce Basics / MapReduce Algorithm Design / Inverted Indexing for Text Retrieval / Graph
Algorithms / EM Algorithms for Text Processing / Closing Remarks Laurie Kirszner and Stephen
Mandell, authors with nearly thirty years of experience teaching college writing, know what works in
the classroom and have a knack for picking just the right readings. In Patterns for College Writing,
they provide students with exemplary rhetorical models and instructors with class-tested selections
that balance classic and contemporary essays. Along with more examples of student writing than any
other reader, Patterns has the most comprehensive coverage of active reading, research, and the
writing process, with a five-chapter mini-rhetoric; the clearest explanations of the patterns of
development; and the most thorough apparatus of any rhetorical reader, all reasons why Patterns for
College Writing is the best-selling reader in the country. And the new edition includes exciting new
readings and expanded coverage of critical reading, working with sources, and research. It is now
available as an interactive Bedford e-book and in a variety of other e-book formats that can be
downloaded to a computer, tablet, or e-reader. Read the preface. Trade in services, far more than
trade in goods, is affected by a variety of domestic regulations, ranging from qualification and
licensing requirements in professional services to pro-competitive regulation in telecommunications
services. Experience shows that the quality of regulation strongly influences the consequences of
trade liberalization. WTO members have agreed that a central task in the ongoing services
negotiations will be to develop a set of rules to ensure that domestic regulations support rather than
impede trade liberalization. Since these rules are bound to have a profound impact on the evolution
of policy, particularly in developing countries, it is important that they be conducive to economically
rational policy-making. This book addresses two central questions: What impact can international
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trade rules on services have on the exercise of domestic regulatory sovereignty? And how can
services negotiations be harnessed to promote and consolidate domestic policy reform across highly
diverse sectors? The book, with contributions from several of the world's leading experts in the field,
explores a range of rule-making challenges arising at this policy interface, in areas such as
transparency, standards and the adoption of a necessity test for services trade. Contributions also
provide an in-depth look at these issues in the key areas of accountancy, energy, finance, health,
telecommunications and transportation services. "The book covers foundations of natural language
processing as also applications such as information retrieval, information extract, text
categorization, autmoatic summarization and machine translation. Linguistic as well as statistical
view points are included. Examples and illustrations are drawn from Indian languages. Current state
and future directions are indicated." The international conference Intelligent Information Processing
and Web Mining IIS:IIPWM’05, organized in Gda?sk-Sobieszewo on 13–16th June, 2005, was a
continuation of a long tradition of conferences on applications of Arti?cial Intelligence (AI) in
Information Systems (IS), organized by the Institute of Computer Science of Polish Academy of
Sciences in cooperation with other scienti?c and business institutions. The Institute itself is deeply
engaged in research both in AI and IS and many scientists view it as a leading institution both in
fundamental and - plied research in these areas in Poland. The originators of this conference series,
Prof. M. D?browski and Dr. M. Michalewicz had in 1992 a long-term goal of bringing together
scientists and industry of di?erent braches from Poland and abroad to achieve a creative synthesis.
One can say that their dream has come to reality. Scientists from ?ve continents made their subm-
sions to this conference. A brief look at the a?liations makes international cooperation visible. The
research papers have either a motivation in c- crete applications or are o?-springs of some practical
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requests. This volume presents the best papers carefully chosen from a large set of submissions
(about 45%). At this point we would like to express our thanks to the m- bers of Programme
Committee for their excellent job. Also we are thankful to the organizers of the special sessions
accompanying this conference: Jan Komorowski, Adam Przepiórkowski, Zbigniew W. This handbook
incorporates new developments in automation. It also presents a widespread and well-structured
conglomeration of new emerging application areas, such as medical systems and health,
transportation, security and maintenance, service, construction and retail as well as production or
logistics. The handbook is not only an ideal resource for automation experts but also for people new
to this expanding field. Internet-of-Things (IoT) Analytics are an integral element of most IoT
applications, as it provides the means to extract knowledge, drive actuation services and optimize
decision making. IoT analytics will be a major contributor to IoT business value in the coming years,
as it will enable organizations to process and fully leverage large amounts of IoT data, which are
nowadays largely underutilized. The Building Blocks of IoT Analytics is devoted to the presentation
the main technology building blocks that comprise advanced IoT analytics systems. It introduces IoT
analytics as a special case of BigData analytics and accordingly presents leading edge technologies
that can be deployed in order to successfully confront the main challenges of IoT analytics
applications. Special emphasis is paid in the presentation of technologies for IoT streaming and
semantic interoperability across diverse IoT streams. Furthermore, the role of cloud computing and
BigData technologies in IoT analytics are presented, along with practical tools for implementing,
deploying and operating non-trivial IoT applications. Along with the main building blocks of IoT
analytics systems and applications, the book presents a series of practical applications, which
illustrate the use of these technologies in the scope of pragmatic applications. Technical topics
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discussed in the book include: Cloud Computing and BigData for IoT analyticsSearching the Internet
of ThingsDevelopment Tools for IoT Analytics ApplicationsIoT Analytics-as-a-ServiceSemantic
Modelling and Reasoning for IoT AnalyticsIoT analytics for Smart BuildingsIoT analytics for Smart
CitiesOperationalization of IoT analyticsEthical aspects of IoT analyticsThis book contains both
research oriented and applied articles on IoT analytics, including several articles reflecting work
undertaken in the scope of recent European Commission funded projects in the scope of the FP7 and
H2020 programmes. These articles present results of these projects on IoT analytics platforms and
applications. Even though several articles have been contributed by different authors, they are
structured in a well thought order that facilitates the reader either to follow the evolution of the
book or to focus on specific topics depending on his/her background and interest in IoT and IoT
analytics technologies. The compilation of these articles in this edited volume has been largely
motivated by the close collaboration of the co-authors in the scope of working groups and IoT events
organized by the Internet-of-Things Research Cluster (IERC), which is currently a part of EU's
Alliance for Internet of Things Innovation (AIOTI). Gregg College Keyboarding and Document
Processing (GDP), 11e by Ober, Johnson, and Zimmerly: Your complete learning/teaching system.
Your guide to success. GDP/11 is an integrated keyboarding system designed to process and score
documents created in Microsoft Word. Together, the book and software systematically lead students
through each lesson to provide an easy path to success. As a solid product for over 50 years, this
version of the GDP software has grown into an online functionality. The same program is now web-
based with seamless updates to provide greater accessibility for use at home, The University of
Notre Dame Press is pleased to bring Ernst Haas's classic work on European integration, The
Uniting of Europe, back into print. First published in 1958 and last printed in 1968, this seminal
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volume is the starting point for anyone interested in the pre-history of the European Union. Haas
uses the European Coal and Steel Community (ECSC) as a case study of the community formation
processes that occur across traditional national and state boundaries. Haas points to the ECSC as an
example of an organization with the "power to redirect the loyalties and expectations of political
actors." In this pathbreaking book Haas contends that, based on his observations of the actual
integration process, the idea of a "united Europe" took root in the years immediately following World
War II. His careful and rigorous analysis tracks the development of the ECSC, including, in his 1968
preface, a discussion of the eventual loss of the individual identity of the ECSC through its
absorption into the new European Community. Featuring a new introduction by Haas analyzing the
impact of his book over time, as well as an updated bibliography, The Uniting of Europe is a must-
have for political scientists and historians of modern and contemporary Europe. This book is the
inaugural volume of Notre Dame's new Contemporary European Politics and Society Series.
Students enjoy the concise and approachable style of Strategic Management: Concepts and Cases,
4e. Written in an accessible Harvard Business Review style with lots of practical examples and
strategy tools, this course engages students with an easy-to-understand learning experience to
strategic management concepts that will help students succeed in today's workplace. The newest
edition of Strategic Management sparks ideas, fuels creative thinking and discussion, while
engaging students via contemporary examples, outstanding author-produced cases, and much more.
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